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Course Overview

During this five-day, hands-on training, you gain the advanced knowledge, skills, methodology, and abilities to achieve

competence in troubleshooting the Horizon component of VMware Horizon® 7. You increase your skills and competence in

using VMware and third-party tools to analyze and solve problems associated with a Horizon implementation. This lab-

intensive course provides you with a comprehensive environment to test your skills at identifying and solving a broad

range of issues.

Course Objectives

By the end of the course, you should be able to meet the following objectives:

e Use the Horizon Administrator web client, log files, and both VMware and third-party tools to analyze, diagnose, and
troubleshoot problems in a Horizon environment

e Optimize the display protocol and the virtual desktop to ensure an optimal end-user experience

e |dentify infrastructure problems as they relate to Horizon

e Discuss Horizon installation problems and best practices

Target Audience

Experienced system administrators and system integrators responsible for maintaining the Horizon component of VMware

Horizon 7

Prerequisites

This class requires understanding the concepts and topics presented in the following courses:

e VMware Horizon 7: Install, Configure, Manage

e VMware Data Center Virtualization Fundamentals

Experience working with Horizon and VMware vSphere® is helpful.
Certifications

This course helps prepare you for the following certifications:

e VMware Certified Professional — Desktop and Mobility 2019 (VCP-DTM 2019)

Course Delivery Options Product Alignment
e Classroom e VMware Horizon 7.7
e Live Online e VMware vSphere 6

e Onsite
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Course Modules

1

Course Introduction

¢ Introductions and course logistics
e Course objectives

Introduction to Troubleshooting

e Discuss troubleshooting technigues

e Describe methods for efficient troubleshooting in a
consistent and repeatable manner

Troubleshooting Tools

e Understand how to use Horizon Administrator to
troubleshoot Horizon problems

e Understand how to use the command line to
troubleshoot Horizon problems

e Understand how to use VMware and third-party
tools to identify and troubleshoot Horizon problems

e Interpret log files

Troubleshooting Virtual Desktops

e Analyze, diagnose, and troubleshoot virtual desktop
problems

e Use VMware tools to optimize virtual desktops

e Describe the network ports used in a View
environment

e Configure View Connection Server for logging

e Analyze, diagnose, and troubleshoot View
Connection Server problems

Troubleshooting USB Connectivity and Printing

e Discuss how Horizon supports connecting USB
devices to clients as well as printing to local and
remote printers

e Analyze, diagnose, and troubleshoot USB
connectivity and printing problems

Troubleshooting Display Protocols

e Discuss the topology and architecture of display
protocols in Horizon

e Analyze, diagnose, and troubleshoot Remote
Desktop Protocol, Blast Extreme, HTML Access,
and PColP problems

e Optimize PColP and Blast Extreme for performance
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7 Troubleshooting View Composer
e Discuss the architecture, purpose, and benefits of
View Composer
e Analyze, diagnose, and troubleshoot View
Composer problems
8 Troubleshooting Instant Clones
e Discuss the architecture, purpose, and benefits of
instant clones
e Understand how to create and deploy instant-clone
desktop pools
e Analyze, diagnose, and troubleshoot instant-clone
problems
9 Troubleshooting SSL Certificates
e Discuss certificate authority and SSL certificates
e Discuss the proper method to install and replace
certificate authority and SSL certificates
e Analyze, diagnose, and troubleshoot SSL certificate
problems
10 Infrastructure
e Discuss how a data center’s infrastructure can affect
the performance of a Horizon environment
e Discuss best practices for data center infrastructure
for Horizon
Contact

If you have questions or need help registering for this

course, click here.

VMware warrants that it will perform these workshop services in a reasonable manner using generally accepted industry standards and practices. THE EXPRESS WARRANTY SET FORTH IS IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS, IMPLIED, STATUTORY OR OTHERWISE INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THE SERVICES AND DELIVERABLES
PROVIDED BY VMWARE, OR AS TO THE RESULTS WHICH MAY BE OBTAINED THEREFROM. VMWARE WILL NOT BE LIABLE FOR ANY THIRD-PARTY SERVICES OR PRODUCTS IDENTIFIED OR REFERRED TO
CUSTOMER. All materials provided in this workshop are copyrighted by VMware (“Workshop Materials"). VMware grants the customer of this workshop a license to use and make reasonable copies of any Workshop Materials strictly for
the purpose of facilitating such company's internal understanding, utilization and operation of its licensed VMware product(s). Except as set forth expressly in the sentence above, there is no transfer of any intellectual property rights or
any other license granted under the terms of this workshop. If you are located in the United States, the VMware contracting entity for the service will be VMware, Inc., and if outside of the United States, the VMware contracting entity will
be VMware International Limited.
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